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Overall Program 

 

The Conference Program is at Greenwich Mean Time (GMT). 

 

 

DAY 1 

MONDAY 

22 MARCH 2021 

DAY 2 

TUESDAY 

23 MARCH 2021 

DAY 3 

WEDNESDAY 

24 MARCH 2021 

DAY 4 

THURSDAY 

25 MARCH 2021 

Conference Opening 

11:00 – 12:00 

Section 2 

11:00 – 12:00 

Section 3 

10:30 – 12:00   

 

Workshop 

11:00 13:00 

Keynote Presentation 1 

12:00 – 13:00 

Keynote Presentation 2 

12:00 – 13:00 

Keynote Presentation 3 

12:00 – 13:00 

Break 

13:00 – 13:30 

Break 

13:00 – 13:30 

Break 

13:00 – 13:30 

Break 

13:00 – 13:30 

Section 1 

13:30 – !5:00 

Section 2 

13:30 – !5:00 

Section 3 

13:30 – !5:00 

Workshop 

13:30 – !5:00 

Break 

!5:00 – !5:30 

Break 

!5:00 – !5:30 

Break 

!5:00 – !5:30 

Break 

!5:00 – !5:30 

Section 1 

!5:30 –17:00 

Section 2 

!5:30 – !6:30 

Section 3 

!5:30 – 18:00 

Workshop 

!5:30 –16:30 

   
Conference Closing 

17:00 

 

Zoom selfie (Common photo) 

 Monday, 22 March 2021  13:00 

 Tuesday, 23 March 2021  13:00 

 Wednesday, 24 March 2021  15:00 

 Thursday, 25 March 2021  17:00 
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Conference Day 1: Monday, 22 March 2021 

 

Conference Opening 

GMT 11:00 – 12:00 

 

Keynote Presentation 1 

GMT Keynote Presenter Title of Presentation 

12:00 – 13:00 
Assoc. Prof. Dr. Patrick R. Mullen 

William & Mary, USA 

Review and Critique of the ASCA National Model 

with a Focus on School Counselors' Perceptions of 

Strengths and Challenges 

 

Abstract 

The implementation of school-based counseling varies across the globe. One approach in the 

U.S. is the American School Counselor Association’s (ASCA) National Model, a framework for 

school counselors to implement components of a comprehensive school counseling program. 

While research on the delivery of school counseling services has shown promising findings for 

educational outcomes among students in the U.S., there is little empirical information about the 

ASCA National Model itself and its recommended elements to be implemented by school 

counselors. This presentation will include a brief introduction to the ASCA National Model along 

with a concise history of its creation. In addition, prior research about this model and associated 

elements will be discussed. The presentation will also include a review of findings from a recent 

study on practitioners’ perceived strengths and challenges of implementing the ASCA National 

Model. Implications for developing and revising comprehensive models for school counseling will 

be shared. Furthermore, a discussion on the need for additional research regarding effective 

structures and components of comprehensive school counseling will be provided. 

Keywords: ASCA National Model, USA, school counselors' perceptions 

 

 

Zoom selfie (Common photo) 1 

GMT 13:00 

 

 

13:00 – 13:30 Break 
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Section 1: School Counseling Policies 

Section Chair: Dr. Louw de Beer, North-West University, South Africa 

Monday, 22 March 2021 

 

GMT Name(s) Title of Presentation 

13:30 – 14:00 Louw de Beer 
Bulgarian Comparative School Counseling Research: 

A New Dawn 

 

Abstract 

This paper examines the establishment and aims of the Bulgarian Comparative Education 

Societies’ (BCES) new inaugural international virtual conference which focuses on global 

Comparative School Counselling Research (CSCR). The vision of this groundbreaking conference 

under the visionary leadership of Prof Dr.habil. Nikolay Popov zoomed in on comparing school 

counselling policy, school counselling for education and training, and school counselling 

practices. The mission of this international virtual conference is to begin the process of establishing 

a new comparative research field focused on Comparative School Counselling Studies. The initial 

research field includes a better understanding of common features, similarities, and differences in 

school counselling worldwide; transferring best school counselling practices and innovations 

between countries; improve school counselling training programs at tertiary institutions and 

support the development of policy to support effective school counselling practice. This paper 

will unpack the aim of section 1, i.e. School Counselling Policy at local/district, provincial/state, 

and national/federal level. School counsellors are professionally trained individuals who use 

specific explicit assessments, group or individual counselling, and mediation to assist students with 

academic, social, personal, and career guidance and development. Comparative school 

counselling entails scholars employing the comparative method to explore and enhance the 

research field of school counselling policy to develop best practices. This paper will highlight the 

significance and vision of the CSCR regarding the importance of school counselling policy 

creation and school counselling policy adoption guided by the comparative research. Guidelines 

for best practices identified for effective school counselling policy implementation will also be 

suggested. 

Keywords: Bulgarian Comparative Education Society, Bulgarian comparative school counseling, 

comparative, school, counselling, counselling policies, counselling education and training, counselling 

practices 

14:00 – 14:30 
Nikolay Popov & Vera 

Spasenović 
School Counseling: A Comparative Study in 15 

Countries 

 

Abstract 

This paper presents results of a comparative international study on some aspects of school 

counseling in the following 15 countries: Austria, Bulgaria, Croatia, Czech Republic, Denmark, 

Ireland, Malta, North Macedonia, Russia, Serbia, Slovenia, Spain, Turkey, UK, and USA. The authors 

explain the multifunctional character of school counseling, give an idea of establishing a research 

field that could be called ‘comparative school counseling studies’, show the original terms in 

individual countries, and compare six aspects of school counseling: 1) legislative framework; 2) 

position requirements; 3) role of school counselors; 4) functions of school counselors; 5) interaction; 

and 6) ratio. The paper concludes with a long list of qualities school counselors are expected to 

possess. This is a document study chiefly based on examining, systematizing and comparing 

national documents (laws, reports, instructions, advices, position requirements, ministerial orders, 

recommendations, strategies, and statistics) on school counseling. 

Keywords: school counseling, comparative school counseling study, school counselors’ position 

requirements, role and functions of school counselors 
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14:30 – 15:00 

Dayana Olavarria, Carol 

Cohen, Aysen Kose, Sharon 

Rallis & John Carey 

When Practice Belies Policy Intent: Cases from Chile, 

United States, and Turkey 

 

Abstract  

Policy articulates desired ways of being for a society. Ideally, policy is meant to serve the public 

good. Starting as a broad statement of values, policy describes a set of conditions preferable to 

those currently in place. Embedded within any policy we should be able to find a theory of action, 

that is, a causal statement that if we do X, Y will result. Three examples: 1) if we require schools to 

have psychosocial interventions, the social-emotional climate will improve; if the social emotional 

climate improves, learning will increase (Chile); 2) If students who are emotionally dysregulated in 

class go to the “quiet” room, they can take space, use coping strategies, and with staff support, 

regulate their emotions (U.S.); 3) If classroom guidance teachers coordinate with school 

counselors to teach character strengths, root values, and 21st Century skills through classroom 

guidance lessons, students’ academic, career, and social-emotional outcomes will improve 

(Turkey).  

However, designing, enacting, and implementing such cause-effect policies is not a clear and 

linear process. Written policy tends to be general and broad, thus, open to multiple and varying 

interpretations across individuals and contexts. Policymakers ignore prerequisite factors such as 

funding, human resources, and training. Relationships between policy and practice become 

convoluted and unpredictable, so programs meant to implement policies often yield troubling 

results. 

The work of counselor educators and counselors based in schools is shaped by policies that 

communities and governments create and attempt to impose. At times, these policies may 

support practice; often they constrain or impede practice. The three policies above offer cases 

that illustrate mismatches between policy and programs to implement the policy. We analyze 

these cases, asking: What was the intent? What happens in schools? How are policies and 

practices aligned – or not? For what reasons do practices not meet policy intent? 

Keywords: policymaking, policy implementation, school counseling practices, theory of action, policy-

practice mismatch 

15:00 – 15:30 Break 

15:30 – 16:00 Gillian L. S. Hilton 
Counselling in Schools and Universities in England: 

Battling the Effects of the Covid Crisis 

 

Abstract 

This paper examines counselling provision in schools and universities in England which has been 

growing since the 1960s. However, of late, despite high increases in children in school and young 

people in higher education displaying higher levels of emotional and mental health problems, 

funding for schools has been cut and a decline in the numbers of counsellors available has 

occurred, despite serious concerns in government about children’s mental health and various 

initiatives from government aimed at encouraging schools to provide such services for pupils and 

their parents. In many cases, the role of counsellor has been diverted to teachers or often, to 

teaching assistants or welfare workers, who have received little training in this area. In universities, 

problems have risen sharply since the beginning of the Covid 19 pandemic, as campuses were 

closed and teaching delivered on line. This meant the ability to access one to one counselling for 

students also to be provided online, not face to face. This was at a time when university students 

were facing numerous problems including isolation, some staff unprepared for high quality online 

delivery and loss of part time employment which was vital in maintaining a decent lifestyle. New 

students starting in September 2020 faced a situation which was not what they expected to find 

in university life and this has resulted in a growth in stress, anxiety and ideas of abandoning studies. 

Those graduating are also facing the challenges of a rapidly declining job market and a highly 

uncertain future with little in the way of support for mental health issues, as they are outside the 

education system. 

Keywords: counselling, England, schools and colleges, universities, mental health 
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16:00 – 16:30 
Lynn Preston & Wanda van der 

Merwe 
Recognizing and Reporting Sexual Abuse in the 

Classroom Environment: A South African Perspective 

 

Abstract 

It is imperative that a teacher carries some knowledge of various issues that concern the welfare 

and well-being of the learner. As the teacher is the frontline worker who has daily contact with 

learners, it is here that any signs of abuse, especially sexual abuse, can be picked up and 

reported.  Thus, this topic of reporting child abuse is an obvious area that needs to be a priority for 

teachers. This necessitates the educator to have a working knowledge of legal aspects, processes 

to follow if abuse is detected and a general idea of what to be aware of, to be able to identify 

child abuse.  South Africa has very definite procedures to follow within the school environment. 

From our personal experiences in this field as authors of a publication and after presenting this 

protocol at the 10th Child Health Priorities Conference from the 28 to the 30 November 2020, we 

feel that we have gained great insight into this topic and have many insights and experiences 

that we can share. This discussion will illuminate these issues as seen from the South African legal, 

educational and social perspective. 

Keywords: teacher, South African educational system, reporting and recognising, sexual abuse 

16:30 – 17:00 

Marinda Neethling, Mariette 

Koen, Stef Esterhuizen & Benita 

Taylor 

The Idealism of ECCE Policies and the Practitioners’ 

Realities in Centres 

 

Abstract 

The National Integrated Early Childhood Development Policy of 2015 states that the family is the 

natural environment for the growth, development and well-being of the child. In South Africa, a 

significant number of children between birth and 5 years old receive care from either qualified or 

un-qualified practitioners or caregivers outside their home environment. With this in mind, the need 

for practitioners and caregivers to have knowledge and skills to respond to the diverse 

educational needs of children in the centres is evident since the first couple of years after birth 

are crucial in the holistic development of the child. Education White Paper 5, National Early Child 

Development Policy Programme, National Curriculum Framework for Children from birth to four 

years, to mention a few, underline that appropriate intervention and quality early childhood care 

and education (ECCE) programmes can support lifelong learning, physical health and holistic 

development which can lessen a country’s economic burden by supporting increased 

productivity over a time. Taking this into consideration, ECCE in South Africa is on the periphery 

because of a lack of policy implementation in the centres in specific under-resourced rural 

communities. 

This article draws from a research project in three Bafenyi ECCE centres in the rural communities 

of Ikageng (Potchefstroom) in the North-West province of South Africa and focuses on the 

experiences and challenges the practitioners in ECCE centres experience to implement policies 

of children’s basic rights. The theoretical lens to explore the realities is that of Vygotsky’s social 

constructivist paradigm since it pertains to social justice, change and equity that aligns with the 

participatory action learning and action research (PALAR) design of the project. The informative 

discussions with the practitioners as co-researchers in the project revealed the following themes: 

Three departments accountable for ECCE; and the challenges it holds for children’s rights and 

practitioners. 

Keywords (max. 8): ECCE; policies, practitioners, caregivers, diverse educational needs 
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Conference Day 2: Tuesday, 23 March 2021 

 

Section 2: School Counseling Education & Training 

Section Chair: Assoc. Prof. Dr. Margarita Bakracheva, Sofia University, Bulgaria 

Tuesday, 23 March 2021 

 

GMT Name(s) Title of Presentation 

11:00 – 11:30 
Lilian Chau, Mantak Yuen & Kit 

Chan 

Supporting Parents and Teachers in the COVID-19 

Pandemic: A Parent Education and Skills Training 

Program for Promoting Children’s Social-Emotional 

Development 

 

Abstract 

Social and emotional competences are considered key generic skills for the 21st century, and 

there is no doubt that developing such competencies is vital, beginning in early childhood. It is 

unfortunate that few existing training programs for parents and teachers address the issue of how 

best to build such competences in young children. This paper reports findings from a study of the 

impact of a behavior training program on participating parents, teachers and children. Due to 

COVID-19 pandemic, the training was delivered through the medium of interactive technology. 

The program used a tiered train-the-trainer approach to develop skills in Applied Behavioral 

Analysis (ABA) in teachers (n =7). A supervisor with over 30 years of frontline experience taught the 

program, and then the trained teachers became mentors to parents (n =7). The mentors helped 

parents learn and apply these skills in their interaction with their children (n =7), with the aim of 

improving the children’s social and emotional competencies.   

Evaluation of the program involved addressing the following questions: 

(1) From parents’ perceptions, how has the program impacted on (i) their attainment of 

knowledge, skills and attitudes for interacting positively with their children; (ii) their personal growth 

as parents, and (iii) the social-emotional development of their children? 

(2) From mentors’ perceptions, how has the program impacted on (i) their capacity to apply 

knowledge and skills learnt in training to their mentoring of participating parents; and (ii) the 

benefits for participating parents and children? 

Qualitative analysis of data from multiple sources indicated that the train-the-trainer approach 

had a positive impact on ABA skill application and efficacy of parents and teachers, and also 

advanced the social-emotional development of the children.  

Challenges of using online medium for training are also discussed. 

Keywords: COVID-19, parent training, mentoring, social-emotional development, train-the-trainer 

11:30 – 12:00 Vimbi Petrus Mahlangu 
Exploring the Role of Leadership in School Counseling 

Spaces and Places 

 

Abstract 

The purpose of the paper is to explore the role of leadership in school counseling spaces and 

places. Space will mean the classroom and places will mean the school and home. The problem 

is that school counselors must provide counseling services and to listen to students’ complaints 

and this cannot happen without the support of leadership in schools. The paper uses interpretive 

paradigm and qualitative approach in exploring the role of leadership in school counseling. 

Teachers as counselors in school counseling are expected to promote, advocate, and work 

towards social justice and culturally responsive programs that are accessible and accountable to 

all stakeholders involved in the school. Findings are the following: Leaders must ensure that 

counseling services are available to every student in schools; The lack of appropriate training, 
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9 
professional counseling knowledge and skills could influence the work of the school’s counselor 

as a leader. School counselors as leaders must support student achievement through services that 

have an influence on career development, social and emotional development of all students 

enrolled in a school.  

Keywords: leadership, school counseling, professional training, counseling program, professional 

development, skills, spaces, place 

 

Keynote Presentation 2 

GMT Keynote Presenter Title of Presentation 

12:00 – 13:00 
Prof. Dr. Sang Min Lee 

Korea University, Korea 

Comparative Analysis of Legal Provisions in School-

based Counseling: Finding from Taiwan and South 

Korea 

 

Abstract 

The impact of legalization is critical in the process of developing professional authority and 

autonomy in a specific profession. In spite of its significant impact, laws about the school 

counseling profession, which should define job requirements and responsibilities, rights, and a 

system of accountability, have not been implemented in most countries. This has caused 

unnecessary debates about school counselors’ roles, and incomplete management of legal and 

ethical dilemmas faced by school-based counseling practitioners. The purpose of this keynote 

speech was to examine the significant issues which should be considered in the process of 

establishing laws to guide professional school counseling. First, the school counseling acts of 

Taiwan, which introduced the school counseling profession forty years before Korea will be 

analyzed. Next, the major issues that appeared in the legislative proposals of school counseling 

acts that had not passed in South Korea will be examined. Finally, this keynote speech offers future 

policy tasks regarding the development of school counseling law across the world.  

Keywords: school-based counseling, legal issues, comparative analysis, Taiwan, South Korea 

 

 

Zoom selfie (Common photo) 2 

GMT 13:00 

 

 

13:00 – 13:30 Break 
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Section 2: School Counseling Education & Training 

Section Chair: Assoc. Prof. Dr. Margarita Bakracheva, Sofia University, Bulgaria 

Tuesday, 23 March 2021 

 

GMT Name(s) Title of Presentation 

13:30 – 14:00 
Wanda van der Merwe & Lynn 

Preston 
Training Teachers to Recognize Learning and 

Behaviour Challenges in the Classroom Environment 

 

Abstract 

In many educational systems class numbers have grown exceptionally, this contributes to teachers 

being overwhelmed by the diverse learning and development needs of learners. Furthermore, 

learners are also experiencing more varied and serious challenges in the classroom. It is a known 

fact that the teacher is the first line of “defence” in recognizing and assisting these learners who 

present with learning, environmental and social challenges, within a teacher’s classroom 

environment. In South Africa, in line with the inclusive education policy (White Paper 6 of 2001), 

the Screening, Identification, Assessment, and Support Policy (SIAS) of 2014 was promoted. This 

policy has been specifically devised to screen, identify, assess, and support all learners during their 

educational career.  

This document essentially creates and provides guidelines and a framework to standardize how a 

teacher goes about her daily teaching task in observing, monitoring, and devising strategies to 

assist learners, and then referring them if the teacher cannot assist any further to support and to 

address the learning and development needs. Thus, to enable teachers to optimally function in 

the classroom environment, in-depth knowledge of this document is necessary. This presentation 

outlines the different sections of the SIAS policy document. The different sections of the SIAS 

document guides the path that a teacher has to follow to effectively observe, monitor, and refer 

learners to the applicable and appropriate services within the educational and health systems in 

South Africa. 

Keywords: SIAS Document, South Africa educator support, educational systems, learner challenges, 

academic observation, monitoring and referral 

14:00 – 14:30 
Aysen Kose, Marilyn Campbell 

& Ruth Falzon 
A Comparative Study of Pre-service School 

Counselor Education in Australia, Malta and Turkey 

 

Abstract 

The goal of this study was to provide a descriptive comparison of pre-service school counselor 

education systems in Australia, Malta and Turkey. We defined pre-service school counselor 

education as the range of compulsory training activities in which school counselor candidates 

have to complete before entering the profession. This paper investigated four main issues. First, 

what are the minimum formal educational qualifications required to enter training as a school 

counselor in the three countries? What are the core activities which candidates need to 

complete, such as field-based experience, practicums, internships as well as formal course work? 

Third, what are entry requirements for work ready participation, such as licensure, certificate or 

examination? Lastly are there any specializations required in the training for school counselors? To 

compare the education in the three different countries we used qualitative comparative 

methodology with nationally defined entry qualifications to the school counseling profession as 

well as policy documents from selected school counselor training institutions We found some 

similarities but many differences in the three countries in preparing candidates for school 

counseling. These findings can be used to inform other countries to adopt more efficient and 

effective practices for the education of school counselors and learn from one another to improve 

the quality of training so that candidates can be better prepared to assist our young people in 

schools to lead rich and fulfilling lives.  

Keywords: pre-service school counselor education, comparative study, school counselor training 
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14:30 – 15:00 Maja Ljubetić 
Training Pedagogy Students for Counseling in 

Educational Institutions 

 

Abstract 

The advisory work of school counselors in educational institutions is only one of the tasks of the very 

demanding and challenging school setting. Scientific research conducted so far and insights into 

pedagogical practice show that there is still considerable room for a more comprehensive 

education of future pedagogues at the tertiary education level with regard to their training for 

quality counseling work. Given its sensitivity, responsibility and complexity, counseling work should 

be founded in the relevant theories that would provide the counselor with a firm foothold and 

orientation to conduct an effective consultation. Otherwise, all educational efforts could be 

counterproductive. The paper explains the experience of training Pedagogy students for 

counselling work within the course “Partnership of Family and Educational Institution” at the 

Faculty of Humanities and Social Sciences in Split (Croatia) in the academic year 2019/20. 

Recognizing the complexity of counseling work, it is proposed to introduce an (additional) elective 

course that would enable students to acquire the necessary basic counseling competencies. 

Keywords: counseling, tertiary education, pedagogue, practice, school counselor 

15:00 – 15:30 Break 

15:30 – 16:00 Sade Smith & George Vera 
Training School Counselors in Challenging Times: A 

Faculty’s View on Creative Strategies to Meet 

Practicum & Internship Requirements 

 

Abstract 

The COVID-19 pandemic and social unrest mark current times worldwide. This reality poses diverse 

challenges for school counseling programs, faculty, and school counselors. Likewise, these 

unparalleled times continue to leave us all with many questions and minimal guidance on how 

the training of school counselors will be impacted by the public and private school Covid 

restrictions, particularly for those attempting to complete their practicum and internship 

requirements. However, school counselors are in demand more than ever to help meet the 

academic, social, and emotional needs of students. Therefore, the presenters will provide an 

overview of Barry University Council for Accreditation of Counseling and Related Educational 

Programs (CACREP) Masters of School Counseling program. In addition, describe the School 

Counseling Specialization course requirements with a specific focus on training for students in the 

practicum and internship course. Additionally, presenters will discuss several challenges and 

creative strategies that could be utilized in response to the Covid pandemic. A perspective on 

Barry University education and training of Master level School Counselors in the Bahamas utilizing 

the same educational and training requirements for all students will be provided. 

Recommendations for policymakers, faculty, programs directors, school counseling supervisors, 

and future development of school counselor training are depicted.  

Keywords: school counseling, creative strategies, practicum, internship, policy, recommendations 

16:00 - 16:30 
Maphetla Magdeline 

Machaba 

Capacitating ECD Practitioners in Addressing 

Children’s Learning Difficulties: A Possible Solution for 

Job Creation 

 

Abstract 

This conceptual paper explores Early Childhood Development practitioners’ capacitation for 

addressing children’s learning difficulties, and to encourage entrepreneurship. Due to the limited 

discourse on capacitation of ECD practitioners for job creation in South Arica, the text aims to 

highlight how ECD practitioners’ capacitation for addressing learners’ difficulties can help create 

jobs in ECD centres. Due to the historical neglect, the ECD sector is faced with numerous 

challenges of quality, an under-skilled workforce with low pay, and poor conditions of service in 

the Black rural areas. If the sector is to grow and be upgraded to enable practitioners to be 

entrepreneurs, it will need to become more attractive as a career option. ECD practitioners have 

to plan, organise and conduct activities to help pre-primary school children develop a wide 

variety of skills that include speech, reading, writing, motor skills and social interaction. 

Capacitating ECD practitioners for job creation is a quality that will impact positively on society; 

thus, creative staffing should be given serious consideration. The argument in this paper is whether 

ECD practitioners can be adequately capacitated to acquire adequate skills to create jobs. The 
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12 
inclusion of South Africa demonstrates a gap that exists in ECD practitioners’ capacitation for 

entrepreneurship, in South Africa. This qualitative paper analysed literature studies that include 

books and articles written on ECD Practitioners, to establish how capacitating ECD Practitioners 

may help improve children’s learning difficulties. Findings reveal that capacitating ECD 

practitioners provide opportunities that will make a real and lasting difference in children’s and 

society’s lives. Recommendations are that the government and educational stakeholders should 

develop and support ECD practitioners to enable them to create jobs for more practitioners 

involved in addressing children’s learning difficulties.  

Keywords: ECD practitioners, capacity building, entrepreneurship, learning difficulties, practitioner support, 

practitioner preparation, job creation, teaching skills 
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Conference Day 3: Wednesday, 24 March 2021 

 

Section 3: School Counseling Practices 

Section Chair: Assoc. Prof. Dr. Elizabeth Thomas, Christ University, India 

Wednesday, 24 March 2021 

 

GMT Name(s) Title of Presentation 

10:30 – 11:00 
Lawrence P.W. Wong, Gaowei 

Chen & Mantak Yuen 

The Development and Validation of the Career-

Related Teacher Support Scale for Chinese 

Secondary Students 

 

Abstract 

Teachers play a critical role in facilitating the career development of secondary school students. 

Even though this importance is well acknowledged, little is known about how teacher support as 

variant of social support in a secondary school setting can facilitate students’ career 

development. Previous research has focused predominantly on the role that teacher support 

plays in enhancing students’ academic development. Teachers as career facilitators is a scantly 

researched area within the career development literature. In particular, there is a persistent 

shortage of instruments measuring teacher support of this nature worldwide.  

This study documents the development of the Career-Related Teacher Support Scale (Secondary 

Students Form) (CRTSS-SS) with a sample of Chinese secondary students (Grade 10-12) (N = 877) 

in Hong Kong. Exploratory and confirmatory factor analyses were conducted to examine the 

psychometric properties of CRTSS-SS. The results of factor analyses showed: (a) five types of 

perceived career-related teacher support, (b) best fit for a correlation model, (c) measurement 

invariance across genders and (d) good scale validity and reliability. 

The five factors identified in the CRTSS-SS supported the diverse nature of teacher support outlined 

in the extant literature. In particular, support for goal setting was a newly discovered construct 

that had not been addressed by the extant literature previously. This finding also provided 

empirical support to the theoretical notion that students specifically need teachers’ advice to 

direct them towards their career goals as hypothesized by the goal-setting theory of motivation. 

Keywords: career and life planning, career-related teacher support, Chinese, Hong Kong, secondary 

students, teacher support scale 

11:00 – 11:30 
Mantak Yuen, Jiahong Zhang, 

Esther Y F Ho & Vanessa Yang 

Primary School Students’ Subjective Well-being and 

Life Skills Self-efficacy during the COVID-19 

Pandemic: Association with Time Spent on Leisure 

Activities, Meaning in Life and Social Connectedness 

 

Abstract 

The purpose of this research, conducted during the Covid-19 pandemic, was to assess primary 

school students' levels of well-being and life skills self-efficacy across domains of academic, 

personal, social, and career development. Data collected also allowed for exploration of how 

well-being and life skills self-efficacy levels are linked to students’ meaning in life, connectedness 

to parents, school, peers and teachers, and the time they spend on leisure activities. In September 

2020, a research team conducted an online questionnaire survey of 1,405 upper primary school 

students (Grade 3 – Grade 6; boys 704; girls 701) from seven schools in Hong Kong. Findings on 

students’ subjective well-being indicated that a student’s possession of meaning in life, and 

connectedness to parents, school and peers are important factors associated with life 

satisfaction. The relationships of leisure activities to well-being and self-efficacy varied, with some 

having positive effect and others a negative effect. The time students spent on physical activities, 
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14 
together with the presence and searching for meaning in life, school and teacher connectedness 

are associated with positive well-being and personal development self-efficacy. The amount of 

time students spent on reading, the presence of meaning in life, and the connection with parents 

appeared to be protective factors that prevent negative effects. Social development self-

efficacy appeared to be positively associated with time spent on group activities, presence of 

meaning in life and connectedness to parents, school and peers. Time spent on computer games 

had a negative effect on academic self-efficacy, while presence and search for a meaning in 

life, and connectedness to teachers and school are positively related to academic self-efficacy. 

Challenges and opportunities for supporting primary school students’ well-being during a 

pandemic are discussed within the East Asian cultural context. 

Keywords: COVID-19, leisure activities, life skills, meaning in life, primary school students, self-efficacy, social 
connectedness, well-being 

11:30 – 12:00 
Mark Harrison, Fu Wai & Jacky 

Cheung 
Inhabiting Two Different Worlds: School Counselling in 

Local and International Schools in Hong Kong 

 

Abstract 

Objectives: The aim of the study was to investigate how counsellors working in different types of 

Hong Kong secondary schools (governmental, public, self-financed, and International) perceived 

their role identity and job nature. Literature Review: There has been limited research on the impact 

of Chinese culture on school counsellors’ values and philosophy in counselling in school settings. 

By comparing how the roles of identity of counsellors in international schools differ from those in 

other local school types, the study sought to provide insights to how sociocultural themes influence 

the roles and effectiveness of counsellors in Hong Kong secondary school settings. Methods: 56 

counsellors working in different types of secondary schools in Hong Kong (governmental, public, 

self-financed, and international) completed a survey, and 15 counsellors participated in individual 

semi-structured interviews comprising five key inquiry areas: 1. Professional identity, 2. Delivery of 

counselling, 3. Relationship with other stakeholders, 4. Professional support, 5. Attitude towards 

existing policy and regulations. Results were analyzed thematically through six steps: data 

transcription, data reduction, coding, generation of initial themes, revision of themes, and 

investigation the inter-relationship of themes. Results and Discussions: Counsellors in local school 

settings complained about lack of clear-cut professional roles, and counsellors are often required 

to carry out school administrative duties that are irrelevant to counselling; this is found less in 

international school settings, where counsellors have higher status and clear role descriptions. Both 

groups (local and international counsellors) find that support from School, Government, and 

Professional Bodies, are inadequate. Implications of the findings to the development of the 

counselling profession, as well as service delivery, in Hong Kong, will be discussed. 

Keywords: school counselling, Hong Kong, counsellor identity 

 

Keynote Presentation 3 

GMT Keynote Presenter Title of Presentation 

12:00 – 13:00 
Assist. Prof. Dr. Petra Gregorčič Mrvar 

Ljubljana University, Slovenia 
School Counselling Service in Slovenia 

 

Abstract 

The school counselling service, as an organised form of support for all participants in educational 

institutions, has a long-established tradition in Slovenia. The new circumstances in schools’ and the 

school counselling service’s educational work necessitate a fundamental change of direction 

from crisis/individual responses to individual students’ problems to developmental and preventive 

orientation. The professional profiles of school counsellors make up a solid core of experts who can 

work together with school leaders and teachers to tackle current professional challenges. 

However, these tasks call for not only a good understanding of modern pedagogical principles 

and values but, crucially, also the principles of collaboration between school counsellors with all 

participants in school life. A starting point for quality mutual collaboration should be giving each 
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other freedom and autonomy and being aware of the participants’ interdependence and shared 

goals.  

The findings of quantitative empirical studies made in Slovenia confirm the assumptions that the 

majority of school counsellors deem Programme guidelines for the school counselling service to 

be adequate on the one hand, but on the other many of them report only rarely implementing 

them in their integrity. School counsellors and head teachers note that their professional and 

administration work has been increasing and becoming more demanding and complex, dealing 

with a variety of participants from inside and outside the school. On average, school counsellors 

perform most of their tasks in the context of assistance and curative activities in the various areas 

of school life and work. They primarily work with the students who need different kinds of help; less 

frequently they do work with the entire population of students and with entire classrooms. Data 

on collaboration between school counsellors and others show that both sides in the collaboration 

typically see their mutual cooperation as very good or good and that they are satisfied with it. 

Nevertheless, the assessments differ somewhat as school counsellors report lower satisfaction 

levels. The figures are generally encouraging but, on the other hand, there are many possible 

reasons for the discrepancy in the standpoints. They should be reflected upon both on individual 

and institutional levels in order to develop better quality and more effective ways to promote 

mutual collaboration.  

The findings from the analyses demonstrate a need for a serious reflection on and development 

of professional solutions to update and reform both the conceptual foundations of school 

counselling as well as other concepts that are related to school counselling work. This requires a 

change of direction towards developing the school educational concept and comprehensive 

approaches to quality assurance in the work of educational institutions. 

Keywords: school counselling service, Slovenia, school counsellor 

 
13:00 – 13:30   Break 

 

Section 3: School Counseling Practices 

Section Chair: Assoc. Prof. Dr. Elizabeth Thomas, Christ University, India 

Wednesday, 24 March 2021 

 

GMT Name(s) Title of Presentation 

13:30 – 14:00 

Mantak Yuen, Jiahong Zhang, 

Y. B. Chung, Queenie A. Y. Lee, 

Ryder T. H. Chan 

A Strengths-Based Longitudinal Career Intervention 

for Junior Secondary School Students with Special 

Educational Needs: A Mixed-method Evaluation 

 

Abstract 

The mixed-method study reported here was designed to evaluate a strengths-based career 

intervention program for secondary school students with special educational needs (SEN). 

According to the learning characteristics of SEN students, the project was designed as a long-

term (one-and-a-half-year) school-based and strengths-based project to be conducted by social 

workers. The project was to include a wide array of activities, covering individual guidance 

interviews, group activities, career visits and work experience. By providing 32 junior secondary 

school SEN students (19 boys: 13 girls) with these school-based activities, tailored to their interests 

and abilities, the project aims to enhance their self-efficacy in setting personal learning goals for 

future studies or employment, and thus broadening their potential paths after graduation. An 

additional 28 SEN students (19 boys: 9 girls) were selected by matching their personal particulars 

(age, gender and parents’ education level) to form the control group. The special educational 

needs exhibited by both groups were in literacy, numeracy, attention deficits, and social-

emotional problems, but did not include severe or complex disabilities. Participants in both groups 

responded to pre- and post-intervention questionnaires covering career development self-

efficacy, personal and social development self-efficacy, and meaning in life. As a follow-up, two 

teachers and three social workers providing support to SEN students in the participating schools, 
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16 
and 32 participants were interviewed several months after the intervention. Interviews also took 

place with teachers, social workers and students to evaluate the perceived effects of the 

intervention. Findings indicated significant interactions between Time 1 and Time 2, and between 

groups (control vs. treatment) in personal goal-setting, career goal-setting, and the presence of 

meaning in life. Additionally, several themes were identified from the interviews suggesting that 

the intervention did have positive effects on SEN students’ career, personal and social 

development self-efficacy, and meaning in life. Discussion and recommendations are provided. 

Keywords: adolescence, career development, Chinese, meaning in life, personal-social development, self-

efficacy, special educational needs 

14:00 – 14:30 Chika Eze 
Emotional Disposition: The Role of Emotional 

Intelligence in the Work of School Counsellors 

 

Abstract 

School counsellors require emotional intelligence in order to provide effective services to the 

school-based clients. The vital components of emotional intelligence that school counsellors need 

include self-awareness, self-management, social awareness, interpersonal relationship and 

cultural awareness. Hence, this paper dwelling on the conceptual framework of emotional 

intelligence interrogates 10 practising school counsellors, through individual interview and focus 

group discussion with the aim of extrapolating from them how they have experienced the 

different/engage the different components of emotional intelligence in their discharge of 

counselling services to the school-based clients. The main focus is to examine if they experience 

any challenges and/or compromises with regards to emotional intelligence in their daily provision 

of services in the school setting. Based on the finding recommendations will be made for effective 

integration of emotional intelligence as psycho-social skills for the school counsellor. 

Keywords: emotional intelligence, school-based client, school counsellor, effective services 

14:30 – 15:00 

Anna Siegler, Dóra Eszter 

Várnai, Tamás Hoffman, Bence 

Basa, Éva Jármi 
Enable Anti-Bullying Program in Hungarian Schools 

 

Abstract 

Opposite to some international trends, the prevalence of bullying has been recently increasing in 

Hungary (around 30% of Hungarian youngsters are involved in bullying). To tackle the issue of 

school violence, various approaches emerge as a solution. According to literature, school level 

prevention programs that include intervention elements have proven to effectively address 

bullying. ENABLE anti-bullying program was developed by the European Schoolnet and it was 

adapted in Hungary in 2017. The program targets 12-18-year-old students and uses a unique social 

and emotional learning (SEL) approach. The most important program elements are: 10 lesson 

plans that are offered in two different modules, instruction for teachers or school staff, teacher’s 

manual with resources, parent’s pack, an intervention tool to tackle acute cases of bullying and 

an evaluation toolkit. Since 2019 annually 600 school psychologists or teachers have been trained 

for the program.  

Our presentation will cover how ENABLE activities support the transformation of explicit knowledge 

about bullying (e.g. definition, roles, consequences), the development of skills (such as 

intervention in bullying situations and supporting the victim) and finally shape anti-bullying norms 

and attitudes. The program evaluation toolkit will be presented, discussing the responses of 1112 

students. On the one hand an input and output questionnaire for research purposes to study the 

effectiveness of the program. On the other hand, a specific 13-item-peer-nomination 

questionnaire that is provided to implementers help them mapping the current bullying status of 

the class and visualise group dynamics. Thereafter the recommended intervention tool will also 

be presented that is based on restorative approach and counseling techniques. Finally, the 

general experiences and difficulties of the program implementation will be discussed. 

Keywords: prevention, bullying, ENABLE program, SEL, evaluation toolkit, implementation 

15:00 – 15:30 Break    Zoom selfie (Common photo) 3: 15:00 
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15:30 – 16:00 
Gordana Stankovska, Ruvejda 

Braha & Dimitar Dimitrovski 
COVID-19 Outbreak, Mental Health and 

Psychological Counseling among University Students 

 

Abstract 

The outbreak of the global pandemic COVID-19 understandably presents a challenging time for 

everyone around the world. Not only is this pandemic a serious medical concern, but it also brings 

mixed emotions and psycho-social stressors for everyone. Measures taken to contain the spread 

of COVID-19 have affected the functioning of higher education worldwide. As most countries 

began pursing physical distancing, most higher education institutions also had to shift to online 

learning within a very short time and the way they function and communicate with their staff and 

students has changed. These changes affected students' plans and priorities. Students are at 

increased risk for negative emotional responses that can interface with both their learning and 

their daily lives. Staying at home and doing their studies, in the best cases by digital means, has 

already had emotional consequences for them. The coping with feelings of isolation, frustration, 

boredom, anxiety, or stress brings a response of hopelessness, depression, loneliness and other 

mental health conditions. Mental health problems can affect students' motivation, concentration 

and social interaction – crucial factors for students to succeed in higher education. Hence, the 

main goal of our paper is to explore the linkage between the coronavirus COVID-19 disease, 

mental health conditions and implementation of mental health assessment, support and 

psychological counseling among students. Counselors suggest strategies for managing and 

altering patterns of upsetting thoughts, feelings and behavior. In the midst of a pandemic, school 

counselors did their absolute best to maintain relationship with students and continue to carry out 

their responsibilities, getting creative in the process. 

Keywords: COVID-19 outbreak, stress, anxiety, depression, loneliness, psychological counseling, students 

 

 

16:00 – 16:30 Tim Poynton 
Transitioning into College in the United States: The 

Role of College Knowledge 

 

Abstract 

Research conducted in the United States will be reviewed to illustrate aspects of the college 

choice process that help and hinder students in their pursuit of higher education. The research 

indicates that students often do not know or misperceive what is important to colleges when 

admissions counselors are making decisions about whether or not to admit applicants, and that 

First Generation students (students who are the first in their family to attend college) are 

particularly disadvantaged due to lower levels of college knowledge. For example, an assessment 

of college knowledge developed by the presenter indicates that all students lack enough college 

knowledge to make a truly informed college decision, and that First Generation students 

consistently perform worse on nearly every item contained within the assessment. The role of 

school counselors in promoting and supporting the transition into college will be discussed, and 

simple-to-use assessment instruments will be reviewed that can help school counselors and other 

education personnel to better support their students. While the college choice and selection 

process in the United States is quite different than it is in many other countries, ample time will be 

given encouraging audience participation to begin thinking about how this research may be 

useful in supporting the transition to college in other countries as well. 

Keywords: college knowledge, college transition, higher education, postsecondary education, first 

generation college students 

16:30 – 17:00 

Erin Mason, Adrianne 

Robertson & Daniel Dosal-

Terminel 

Identified Needs and Outcomes of a Deep Breathing 

Intervention in p-12 U.S. Schools: A Qualitative Study 

of School Staff 

 

Abstract  

School counselors are agents of social-emotional learning in their schools, and they often serve as 

interveners or coordinators of programs that target students' mental health. Understanding the 

specific social-emotional needs of students and the contextual factors of the school that may 

influence the implementation of interventions is an essential part of choosing a program that will 

be both effective and efficient. Gathering data from school staff is one way to assess the needs 

for and outcomes of any SEL intervention. This presentation shares findings from a qualitative pilot 

study assessing the use of a deep breathing intervention in multiple K-12 schools in the United 
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States. In addition to the discussion of the study’s findings, presenters provide a brief demonstration 

and practice of deep breathing exercises and discuss the potential use of qualitative interviewing 

techniques by school counselors to gather data from school staff. 

Keywords: school counseling, social emotional learning, breathing, mental health, trauma 

17:00 – 17:30 Lisa B. Fiore 
Building Trust and Resilience in Educational Settings: 

Conversations among Pre- and In-service 

Practitioners 

 

Abstract 

Children and families receive messages often from school personnel and the media about 

expectations for school "success" -- including college and career readiness – beginning when 

children are very young. More often than not, the language is focused on competition, deficits, 

and what students are lacking, as opposed to building upon students' strengths and cultivating 

trust with family members. This presentation focuses on strategies that school personnel can utilize 

with children and families to honor students' holistic selves, identify areas of growth, and open 

channels for communication. 

The body of this presentation stems from students in a teacher preparation program 

communicating with practitioners in the field about questions and concerns they observed in their 

field placement settings (preK-12). Practitioners shared their experiences with community 

members (e.g., health providers, teachers and school staff) and strategies they have developed 

related to increased awareness of Adverse Childhood Experiences (ACEs). Over time, the 

communication revealed new understandings among all involved in terms of how trust can lead 

to relationships that, in turn, lead to students’ resilience and development of coping skills. 

Areas that emerged as topics that generated much discussion and a request for resources 

included: trauma (one-time vs. chronic), toxic stress, food insecurity, homelessness/transition, risk-

taking and peer pressure, and long-term effects of the afore-mentioned items. As a result of the 

dialogue, students developed a class library of resources that included readings, videos, 

podcasts, and lists of social media sites and individuals (e.g., Twitter “handles”) to look to as 

models of effective practice. 

Keywords: ACEs, future thinking, strengths-based environments, growth mindset 

17:30 – 18:00 Andres Castro & Charles Slater 
Exploring School Attendance: Are Black Families and 

School Officials Adversaries or Collaborators? 

 

Abstract 

The perceptions of stakeholders within a school community regarding student attendance are 

indicative of the critical importance of attending school, particularly in the early grades, as it 

relates to social and academic growth.  Different forms of research and practice when exploring 

the factors that affect school attendance may help identify challenges impeding equity in 

education.  This case study allowed Black parents/guardians and school officials to use their voice 

to address the importance of school attendance and advocate for their students who encounter 

issues with chronic absenteeism and its effect on their academic achievement and behavior.  This 

research also examines how school counselors can collaborate with stakeholders’ in exploring 

their perceptions of attendance and chronic absenteeism.  The methodology used for this study 

developed a narrative and story for each participant centered on their perceptions of student 

attendance and absenteeism.  The individual interviews conducted for this research explore the 

stakeholders’ perceptions of attendance and absenteeism at an elementary school with a 

predominantly Black student population in an urban area of Southern California.  The lead author 

of this research, serving in the capacity of an elementary school counselor, identified the high rate 

of absenteeism among Black students as a problem of practice.  In conducting interviews with 

the school’s stakeholders, their perceptions towards attendance and absenteeism helped inform 

practices needed to address improving the attendance patterns of the school’s Black student 

population.  Among the recommended practices identified by the participants as to how the 

school community could reduce absenteeism and improve attendance included facilitating a 

Black Family Night as a school-wide event.  The engaging event is unapologetically race-specific 

with the intention of building genuine relationships with parents who typically are not involved on 

campus and provide a forum to hear authentic narratives and discuss strategies to build 

community with Black students and families.   

Keywords: school attendance, chronic absenteeism, Black families, school counselors 
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Workshop 

Workshop theme: The Changing World – School Counselling Embracing Emergent 

Online Delivery Imposed by Current Pandemic and Its Impact on 

Students’ Academic Engagement 

Workshop Chair: Dr. Elizabeth Achinewhu-Nworgu, Focus Learning Support Ltd, UK 

Thursday, 25 March 2021 

 

GMT Name(s) Title of Presentation 

11:00 – 11:30 Elizabeth Achinewhu-Nworgu 
How Education Counselling Services Are Supporting 

Teachers and Students Cope during the COVID-19 

Pandemic 

 

Abstract 

The COVID-19 pandemic has brought about changes in working conditions and roles of teachers 

and students as they have embraced new digital working practices. Whilst the move to online 

learning has been a necessary adaptation, it has also introduced new potential stresses for 

students and teachers alike. The need to support those experiencing stress during the pandemic 

requires the services provided by professionals such as school counsellors. This paper presents work 

carried out on stress-related issues and the role of counselling in supporting teachers and students 

reduce their stress levels during the pandemic. Qualitative and quantitative data was gathered 

on the experiences of counselling professionals, teachers and students. The research aims to 

ascertain how the move to online learning has changed the way counselling for stress is provided, 

and to gauge its effectiveness in helping students and teachers to manage their stress during the 

pandemic. It was found that school counsellors have also had to adapt their ways of working 

during the pandemic, embracing the digital world to support their clients in managing stress. A 

key challenge that was identified is supporting students and teachers to recognise their stress 

levels and when they might need to seek the support of a counselling professional in the first place. 

Most of the participants in this small-scale study had experienced increased stress during the 

COVID-19 pandemic but had not sought counselling help. Those that had accessed online 

counselling support reported that the service did help in reducing their stress levels.    

Keywords: COVID-19 pandemic, school counselling, students, teachers, digital working practices 

11:30 – 12:00 Chinuru Chituru Achinewhu 
COVID-19 Pandemic: The Prospects of E-learning in 

the Nigerian Education Sector 

 

Abstract 

The COVID-19 pandemic is a pressure check for institutions of education worldwide. Because of 

the crisis, most countries around the world have faced full or partial closures of schools, and as a 

result, many students around the world have been affected as millions of them are forced to stay 

at home. This situation has forced countries to seek a suitable alternative in order to guarantee 

continuous learning for its citizens. The adoption and use of E-learning has been successfully 

effective in the developed world which made adapting to the paradigm shift caused by the 

Covid-19 pandemic easier. However, e-learning in developing countries like Nigeria is still in its 

infant stage and is met with different challenges. This paper explores the path to e-learning with 

sustainable development of education and creative implementation of technology while 

exploring the opportunities and challenges of e-learning in Nigeria’s higher institution. The study 

evaluates the availability and acceptability of e-learning services [human and material] and 

technology against certain minimum standard benchmarks. It also proposes some remedies and 

recommendations that Nigeria can adopt to ensure continued learning for its citizens. The 

research adopts a conceptual method by analysing previously collected data. 

Keywords: e-learning, online learning, Nigerian higher education, education 
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12:00 – 12:30 Gillian L. S. Hilton 
Education and Its Ability to Change the World for 

Women 

 

Abstract 

Education is at the heart of improving the lot of women and the world itself. Women, who are 

educated, educate their families and can contribute to their prosperity. However, many women 

across this world are denied education due to cultural or religious beliefs or lack of money. We 

know that in countries where women are educated to the same, or even a higher level than boys, 

the country is more successful economically than those who deny education to females. 

Gradually, the world is waking up to the fact that if you deny girls education, then you condemn 

the country to poverty. However, for those in countries like mine, that value the concept of 

equality and educate girls and women (there are more women at university here than men) it is 

not the final answer to success. This paper examines bias against women in the workplace and its 

effects on the lives and careers. Research on women’s experiences in the workplace and of anti-

bias training was undertaken. In order to overcome bias, whether conscious or unconscious, 

women need to be helped to challenge it by training, education and support. However, results 

are showing that the training/education being offered at present, is not bringing the desired results 

and needs a much more active, monitored approach in order to be effective and be undertaken 

by all employees, not solely females.  

Keywords: education, women, equality, poverty, culture and assertive 

12:30 – 13:00 Queen Chioma Nworgu 
The Future of Women in Business: Where Does it Lie 

With Covid 19 from UK Perspective? 

 

Abstract 

Women have been in business for decades and more and more women are becoming 

entrepreneurs every year. However this was not the case a century ago, women were not used 

to working in corporate jobs let alone having their own businesses. 

Covid19 suddenly began to affect the UK in March of 2020 and it has highly affected women in 

business in many ways. Many offline businesses had to close temporarily or permanently due to 

the pandemic. This includes hedge changes in economic, social, domestic, environmental, 

education and businesses for women Entrepreneurs. Many female led businesses had to close on 

many high streets across the UK, this included Beauty Salons, Hair Salons, Women’s Clothing Stores, 

shoe shops, stationery shops, food stores which affected many of their businesses and has led to 

crisis in so many ways and changes to how women work.  

More women than ever before have had to work online and from home, this has meant that 

women have had to increase their multi-tasking skills and combine their businesses with their home 

life, particularly those with children and with the lockdown, most of the women now work from 

home and also same time making sure that their children are educated. Women entrepreneurs 

that are married with kids have had to teach their children, cook, clean and work virtually using 

their laptops and platforms like Zoom and social media platforms instead of taking their kids to 

school and having their regular time allotted to focus on their businesses. The impact has led to 

domestic issues such as an increase in stress, overwhelm, frustration, anxiety and in some cases 

abuse and domestic violence. However some women have been able to leverage the virtual 

world in powerful ways, they have had an increase in clients, sales, income and somehow able 

to relax, destress from their offline businesses and spend quality time with their families, also saved 

money from transport and petrol. The purpose of this work is to present dome of the positive and 

negative impact of Covid 19 Pandemic on Women Entrepreneurs and suggest measures to 

support Women Entrepreneurs in their business venture, mostly in coping in this burning period of 

economic Downton caused by Covid 19. Women will need to look for new and creative ways to 

promote their online businesses and ways to stand out in the marketplace to survive in this time of 

global crisis.   

Keywords: change, business, women entrepreneurs, market place, crisis, Covid 19 

13:00 – 13:30 Break 
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13:30 – 14:00 Sharon Thabo Mampane 
Contextualising Entrepreneurial Youth Development 

Skills through Counselling in Higher Education 

Institutions 

 

Abstract 

This paper contextualises youth development counselling for job creation in Higher Education 

Institutions. The objective is to identify effects of counselling the youth in Higher Education 

Institutions for work creation in South Africa. The paper aims to contribute to the scholarship of 

youth counselling for the development of entrepreneurial skills for the working world and for the 

betterment of society. Entrepreneurial youth skills through counselling involves information 

dissemination for personal social adjustment of the entrepreneurial skills that include a continuous 

progress to higher levels of critical and creative thinking in a collaborative environment of 

academic freedom. The aim is to advance the entrepreneurial skills of the youth for the job 

environment by discussing youth development strategies that promote entrepreneurial skills, and 

to identify challenges faced in promoting job skills. The researcher argues for youth development 

through possible learning alternatives as the basis of our society. Among others, the author argues 

that higher education youth development needs financial arrangements that will encourage the 

youth to invent themselves out of work, to reduce human labour to the greatest extent possible, 

and to free people for more enjoyable, creative, job activities. The method employed is a 

descriptive research methodology wherein an analysis of literature documents was done from 

primary and secondary sources of information about school counselling and youth 

entrepreneurship. A key finding is that counselling provided for the development of the youth does 

not ensure the creation of job opportunities even after graduating from HEIs. The challenge is 

further exacerbated by the social and cultural constraints faced in their lives.  

Keywords: guidance and counselling, youth development, higher education institution, employment 

curriculum, job creation, creative thinking; human capital, economic growth 

14:00 – 14:30 Tebogo Jillian Mampane 
Revisiting Curriculum Change for Entrepreneurial 

Youth Development through Counselling 

 

Abstract 

The paper discusses entrepreneurial youth development through counselling within the school 

system. The aim is to highlight the positive relationship between youth counselling and 

entrepreneurial development skills for students in South African schools. Developing the youth for 

entrepreneurship requires curriculum and teaching practice change, to help create employment 

opportunities for the youth and to improve the economy of the country. There is limited research 

on challenges faced in developing the youth through quality teaching and learning, and these 

issues are synthesised in the chapter. The concept “youth development” is not universally 

agreeable and is influenced by the curriculum, context and circumstances within schools. This 

paper employed a descriptive research methodology, wherein an analysis of literature 

documents was done from secondary sources of local and international information. The 

conceptual paper used the Schumpeterian theory of youth entrepreneurship and economic 

development to explain and describe how the phenomenon youth development, for 

entrepreneurship, is supported within the school context. The author argues that positive youth 

development for entrepreneurship can only meet employment needs if curriculum factors are 

linked to the desired employment skills. Findings reveal that youth development requires teacher 

competence, a relevant curriculum, an appropriate learning environment, and, effective 

teaching and learning processes that encourages creativity, for the acquisition of employment 

skills. The study recommends that guidance counsellors be appointed at well-equipped 

counselling centres to help with entrepreneurial development skills.  

Keywords: youth development, curriculum change, entrepreneurship, teaching and learning, economic 

development, school counsellors, employment opportunities, school context 

14:30 – 15:00 Matshediso Rebecca Modise 
Entrepreneurial Leadership in Early Childhood 

Education for Sustainable Development in South 

Africa 

 

Abstract 

This paper explores the concept of entrepreneurial leadership and its effect within organisations 

in the Early Childhood Education (ECE) sector for their sustainability. Further the paper establishes 

the provision of counselling could help in actioning activities for sustainable development. Due to 

the COVID 19 lockdown restrictions, ECE operators had to halt their operations and parents 
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suspended their monthly payments to the ECE centres. Even though ‘Ilifa Labantwana’ had 

mobilised support, partnership, and resources during lockdown to assist the sector to recover from 

the negative impact of the pandemic, ECE leaders still need to rethink how they can sustain the 

sector. This research focused on answering the following question: ‘What are the effects of 

entrepreneurial leadership in sustaining the ECE sector?’ The theoretical framework underpinning 

the research is Kurt Lewin’s Change Theory. The changing environment of the ECE sector requires 

a change in the behaviour of leaders and exploring innovative ways to sustain development in 

consideration of each centres’ contextual factors. This paper argues for the strengthening of ECE 

entrepreneurial leadership vision to enhance their long-term survival and sustainability as well as 

the provision of counselling to the affected ECE leaders. The paper concludes with implications 

for policy, practice, and recommendations for considering improved entrepreneurial leadership. 

Keywords: entrepreneurship, innovation, leadership, Ilifa Labantwana, early childhood, sustainable 

development, change and counselling 

15:00 – 15:30 
Break 

Workshop participants are divided into groups and sent to breakout rooms to discuss. 

15:30 – 16:30 
Workshop participants come back to the main room to present their answers from the 

discussion. 
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Conference Closing 

Thursday, 25 March 2021 

GMT 17:00 

 

Thank you! by the Conference Chair 

 

Thank you! by the Support Team 

 

Concluding words by the Section Chairs 

 

Who is the conference participant with the best knowledge of Bulgaria? 

 

Comments – everybody is invited! 

 

Zoom selfie (Common photo) Final 

 

 

Goodbye! 

 

See you next year! 
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Name Title, Degree Institution, Country Section 
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3 
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Ayşen Köse Şirin Assist. Prof. Dr. Yedİtepe University, Turkey 2 

Carol Cohen PhD Student 
University of Massachusetts Amherst, 

USA 
Any 

Charl Wolhuter Prof. Dr. North-West University, South Africa 1 

Chika Eze Dr.  Veritas University Abuja, Nigeria 3 

Chinuru Chituru Achinewhu Lecturer Rivers State University, Nigeria W 

Daniel Dosal Terminel PhD Student Georgia State University, USA Any 

Dayana Olavarria PhD Student University of Massachussets, USA / Chile  1 

Dóra Eszter Várnai Dr. Eötvös Lóránd University, Hungary 3 

Elizabeth Achinewhu-Nworgu Dr. Focus Learning Support Ltd, UK W 

Elizabeth Thomas Assoc. Prof. Dr. Christ University, India 3 

Erin Mason Assist. Prof. Dr. Georgia State University, USA 3 
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Name Title, Degree Institution, Country Section 
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Lilian Chau Dr. The University of Hong Kong, China 2 
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Louw de Beer Dr. North-West University, South Africa 1 
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